NAPA VINEYARD MASSAGE AND WELLNESS

AUTOMATIC RENEWAL NOTICE
(Required by California Law)

1.
2.

This Agreement has an initial term of twelve (12) months.

At the end of the initial term, your membership will automatically renew on a month-to-month basis
at the then-current membership rate unless you cancel.

You may cancel at any time after the initial term by providing thirty (30) days’ written notice by email
to NVMW at napavineyardmassagel@gmail.com or by delivering written notice in person or by mail.

Your credit or debit card will be charged one hundred fifty dollars ($150) each month unless you
cancel as described above.

You will receive written acknowledgment of your cancellation, and no further charges will be made
after the effective cancellation date.

Prepaid or unused sessions not used within thirty (30) days of cancellation will expire and have no
cash value.

You will receive written notice of any material changes to the renewal terms, including price
increases, before your membership renews.

By signing below, you are agreeing to an initial twelve (12) month membership that automatically renews
on a month-to-month basis unless cancelled.

Signed.:

By:

Date:




Napa Vineyard Massage and Wellness
Family Membership Agreement

This Membership Agreement (“Agreement”) is entered into by and between Napa Vineyard
Massage and Wellness (“NVMW?”) and the undersigned individual (“Primary Member”).

1. Membership Information. The Primary Member shall be responsible for performance of all terms
and conditions of this Agreement. The Primary Member may designate up to three individuals residing in
the same household, of the age of 13 or older, who may also be authorized to use membership benefits.
These Household Members must be listed in writing at the time of enrollment or subsequently added in
writing. All adult Household Members must complete intake and waiver forms prior to use of services.
For minors, a parent or legal guardian must complete and sign all required forms. Household Members’
use of services shall be deemed an authorized use and shall reduce the Primary Member’s available
session credits without subsequent notice or permissions.

2. Membership Benefits. NVMW will make a limited number of Memberships available on
weekdays. Each membership includes, but may not be limited to the following benefits:

i.  One (1) ninety-minute Deluxe Massage with hot stones per month;
ii.  Unused sessions will automatically roll over to future months, and credits may also be
applied on a dollar-value basis toward Couples Massages;
iii.  Member pricing for friends during Couples Massages;
iv.  One (1) complimentary Glow Face Treatment on the Primary Member’s birthday;
v.  One (1) complimentary Glow Face Treatment upon referral of a new member who enrolls,
and
vi.  Discounts of not less than twenty percent (20%) (sometimes more) on add-ons, excluding
deep tissue services.
vii.  All pricing includes gratuity.

3. Term, Automatic Renewal, and Payment. Membership shall be for an initial term of 12 months
beginning on the date of enrollment. The membership fee is $150.00 per month. The first payment shall
be charged on the date of enrollment, and subsequent payments shall be automatically charged to the
credit or debit card on file on the same day of each month thereafter. At the end of the initial 12 month
term, this Agreement will automatically renew on a month-to-month basis at the then-current membership
rate unless cancelled by the Primary Member. The Primary Member may cancel renewal at any time after
the initial 12 months by providing 30 days’ advance written notice via email to NVMW at the email
address provided below, or by delivering written notice to the clinic in person or by mail. NVMW will
provide the Primary Member with an acknowledgment of cancellation, and no further charges shall be
made after the effective cancellation date. Prepaid or unused sessions not used within 30 days of
cancellation shall expire and have no cash value. If payment cannot be processed, a $50.00 insufficient
funds fee will be charged, and membership benefits may be suspended until payment information is
updated. NVMW will provide clear written notice of any material change in the automatic renewal terms,
including any increase in price, prior to renewal, and the Primary Member will have the right to cancel
without penalty if they do not agree to such changes.

4, Appointment Policies. Appointments must be cancelled at least 24 hours in advance.
Appointments cancelled with less than 24 hours’ notice may result in an $80.00 charge, and failure to
appear for an appointment may result in a full session charge. Clients arriving late may have their session
shortened in order to accommodate subsequent appointments, and full payment for the scheduled session
shall be required.



5. Membership Cancellation and Termination. The Primary Member may cancel during the initial 12
month term only in the event of death, permanent disability, or relocation more than one hour away,
provided that 30 days’ written notice is given. After the initial term, the Primary Member may cancel at
any time with 30 days’ written notice. If cancellation occurs prior to the expiration of the 12 month term
for reasons other than those stated above, a $40.00 early termination fee shall apply as the parties’
mutually agreed estimation of actual damages which may be suffered as a result of early termination. In
the event of early termination, unused credits shall be forfeited. If Membership is terminated at the
expiration of the initial 12 month period, credits shall expire 30 days following the notice date of
termination. NVMW may revoke membership at any time for misconduct or unsatisfactory payment
history; in such instance, unused credits shall be forfeited.

6. Freezing Membership. With 14 days advance notice, a membership may be frozen for up to two
consecutive months in the event of extenuating circumstances such as chronic illness, military service, or
temporary relocation, in NVMW’s sole and absolute discretion. During the freeze period, dues and
benefits are suspended. The membership term shall recommence after such freeze for such number of
months as were remaining at the time of the initiation of said freeze. A membership must be active for at
least 31 days before it may be frozen, Memberships may not be frozen more than one time in any 12
month period.

7. Non-Transferability. Memberships are personal to the Primary Member. Benefits may be utilized
by designated Household Members, or companions during Couples Massages with a Primary Member or
Household Member present and participating in the treatment. They may not be transferred or assigned to
any third party outside the household.

8. Clinic Policies. NVMW provides therapeutic massage and wellness services intended to enhance
relaxation, reduce pain, improve circulation, and promote overall well-being but makes no representation,
warranty, or guarantee of any result or efficacy. NVMW staff do not diagnose, prescribe, or provide
medical treatment. Clients must disclose all medical conditions prior to treatment and obtain physician
clearance if necessary. Clients must arrive clean, free of communicable illness, and refrain from wearing
fragranced products. If pain or discomfort is experienced, the client must immediately notify the therapist
so treatment may be adjusted. Sexual advances or harassment shall result in immediate termination of the
session and membership. Payment for services is due at the time of service. NVMW reserves the right to
modify clinic rules, regulations, and pricing upon reasonable notice.

9. Miscellaneous. This Agreement constitutes the entire agreement between the parties and
supersedes all prior understandings. NVMW may amend the terms of this Agreement with reasonable
notice; however, if material changes are made to pricing, the Primary Member shall have the right to
cancel without penalty. This Agreement shall be governed by the laws of the State of California, and
venue shall lie exclusively in the Superior Court of Napa County, California. In the event of litigation, the
prevailing party shall be entitled to recover reasonable attorneys’ fees and costs. If any provision is held
unenforceable, the remaining provisions shall remain in full force. Failure by either party to enforce any
provision shall not constitute a waiver of future enforcement.

10. Acknowledgment and Signatures. By signing below, the Primary Member acknowledges that they
have read and understood this Agreement and agree to be bound by its terms and conditions.

Signatures on following page



Primary Member Signature: Date:
Printed Name:

Parent/Guardian Signature (if applicable): Date:

Printed Name:

NVMW Representative Signature: Date:
Printed Name:

Membership Information Fields (to be completed by Primary Member):

Primary Member Full Name:
Address:
Phone:
Email:
Birthday:

Household Member 1 Full Name:
Phone:
Email:
Birthday:

Household Member 2 Full Name:
Phone:
Email:
Birthday:

Household Member 3 Full Name:
Phone:
Email:
Birthday:




